
Please contact USAble Life to ensure you receive the appropriate Long Term Disability claim form.  

EMPLOYEEES 

Call Customer Service at 800-370-5856, Monday through Friday, 8:00 A.M. to 5:00 P.M. CST 

or email custserv@usablelife.com and include the date of disability.

ALL OTHERS 

Call your Client Service Manager at 855-207-2008, Monday through Friday, 8:00 A.M. to 5:00 P.M. CST 

or email membershipandbilling@usablelife.com and include the date of disability.
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